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HOTEL AND RESORT INTERIORS INC.™
Kyber Quartz® WARRANTY FOR NORTH AMERICA

HOTEL AND RESORT INTERIORS INC.™ (HRI), warrants to the owner of the original installation that Kyber Quartz®, when fabricated and installed by an HRI Certified Fabricator/Installer, for a period of Three (3) years from the date of completion of installation of the Kyber Quartz® products. This warranty is transferrable and applies to the repair or replacement of defective Kyber Quartz® slab that has been permanently installed and has remained in its original location. The option to repair or replace is at the sole discretion of HOTEL AND RESORT INTERIORS INC.™ 

HOTEL AND RESORT INTERIORS INC.™ makes no express or implied warranty including without limitation, the warranties of merchantability, fitness for a particular purpose, or from any other course of dealing or trade usage regarding the product. No warranty whatsoever is made regarding materials produced or provided by other manufacturers. 

HOTEL AND RESORT INTERIORS INC.™’s sole responsibility and liability under this warranty shall be to repair or to replace at HOTEL AND RESORT INTERIORS INC.™’s sole option if the products are shown to be defective during the warranty period. HOTEL AND RESORT INTERIORS INC.™ shall have no liability for any loss, expense or damage, as a result of the installation of Kyber Quartz® material. Under no circumstances shall HOTEL AND RESORT INTERIORS INC.™ be liable for indirect, punitive, consequential, special or any other similar damages, including but not limited to, loss of profits, business interruption or any other loss. 

The original owner must provide HOTEL AND RESORT INTERIORS INC.™ with prompt notice of any alleged defect by contacting Warranty Services at (469) 298-0882. HOTEL AND RESORT INTERIORS INC.™ or its authorized agents must be permitted to inspect the product and to follow our warranty procedures. All decisions regarding the existence of manufacturing defects or affecting this warranty shall be made by HOTEL AND RESORT INTERIORS INC.™ and shall be final and binding on all parties. No representative, dealer, salesperson, distributor, fabricator or any other person is authorized to make any warranty or promises on behalf of HOTEL AND RESORT INTERIORS INC.™ with respect to Kyber Quartz® products. 

In the event of defect covered under this warranty, HOTEL AND RESORT INTERIORS INC.™ shall have the sole discretion whether to repair or replace Kyber Quartz® material (not including the cost of installation and/or fabrication). Without derogating from the, replacement of defective Kyber Quartz® slab will be subject to inventory constraints. In addition, the replaced slab may not be the same as the defective slab. 
This warranty applies to products that have been maintained according to the Kyber Quartz® Care in Use Guide. This warranty does not cover damage caused by mishandling, misuse, damage from excessive heat or uneven exposure to weather conditions, physical or chemical abuse, or uses of products exposed to outside weather and climate conditions. In addition, HOTEL AND RESORT INTERIORS INC.™ shall not be responsible for any damage or injury caused in whole or in part by acts of God, climate, job site conditions, architectural and engineering design, structural movement, acts of vandalism, accident, war, nor defective or improper workmanship by the installer or any laborer, nor any other damage or injury not solely and directly caused by defects in products covered by this warranty.
Laws and building and safety codes governing the design, engineering and construction of installations vary widely. HOTEL AND RESORT INTERIORS INC.™ assumes no responsibility or obligations with respect to the selection of product for the installation or the design,
engineering and construction of the installation This warranty shall be null and void unless the products have been paid for in full. This warranty shall be interpreted exclusively under the laws of the State of Delaware.
For more information about this warranty, please contact HOTEL AND RESORT INTERIORS INC.™ Kyber Quartz® directly by writing or calling:
HOTEL AND RESORT INTERIORS INC.™ Kyber Quartz ®
ADDRESS: 1506 CAPITAL AVENUE, SUITE 300 | PLANO, TEXAS 75074
TEL: (469) 298-0882 FAX: (469) 298-0885
WEB: www.hrinteriors.net
E-MAIL: warranty@hrinterios.net
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